Welcome to our Autumn newsletter. After receiving positive reviews for
our shorter, snappier version, we have decided to stick with this format!
So we find ourselves almost 6 months on from the start of the pandemic
and we are still not able to meet up properly or spend much time in the
company of our loved ones. We are all learning to adapt to the “new
normal” and it is no different here at Southend in Sight. Staff and
volunteers are adept at “Zoom” meetings, dialling into chats and joining
forums with other sight loss charities to share ideas and best practice. We
have even managed a socially distanced doorstep demonstration with the
help of relatives and carers – all to ensure we source the right equipment
for our clients!
Our resource packs for adults containing
partially sighted badges, lanyards and
bags as well as black pens, signature
guides and bump-ons have been
gratefully received by over 100 local
visually impaired people.
Our children
have been sending us pictures of their
artistic creations after receiving their
activity packs too, including Max, pictured
right with his colourful designs.
Despite the cancelling of all events and
activities, our bowlers decided to take
matters into their own hands and arrange
a socially distanced meet up at Chalkwell Park. In a similar vein, staff have
met up to celebrate two birthdays and more importantly to discuss how we
adapt our services to meet the ever changing government guidelines. We
do seem to have some normality in our shop as many of our volunteers
have returned to help out, donning their visors and face masks. And
somehow, cake seems to have reappeared on the menu at the office –
now that is good news!

Services Update
Southend in Sight Centre, 117 Hamlet Court Road.
Here at Southend in Sight, we are continuing to offer sight loss advice and
support over the phone and our aim is, as always, to help as many people
as possible. We are also continuing with our safe deliveries of small items
of equipment to the doorstep of your home.
However, from September we will be able to offer limited face to face
consultations if there is no other option for the support that is required.
There will be a health questionnaire and assessment in advance of the
appointment to ensure the safety of staff, volunteers and clients. 24 hours
in advance of the appointment, clients will also be called to check their well
being and that of anyone they live with.
On arrival at an appointment, the following measures will be put in place:
 All staff, volunteers and clients are required to wear a face covering.
 Clients should arrive no earlier than ten minutes before their
appointment time. If they do, unfortunately they will be asked to wait
outside.
 Relatives, friends or carers are not permitted to accompany a client
unless there are exceptional circumstances.
 On entering the building, clients will have their temperature checked
and asked to sanitise their hands. If the reading is 37.8 or above, the
client must return home and rearrange the appointment after 14 days.
 Appointments will last no longer than 45 minutes, following
government guidance.
 The appointment will be socially distanced.
 Unfortunately, we cannot offer refreshments so please bring your own
drink if you need one, and our toilet facilities will be closed.
 Our preferred method of payment for any equipment purchases is by
card.
Our aim is to protect everyone as far as we can, but there is always an
element of risk involved. We will try to make the process as smooth as
possible, but please bear with us as we learn to adapt the way we offer our
services in this new environment.
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The Eye Clinic, Southend Hospital.
Our Eye Clinic Liaison Officer, Tracey, has returned to the Eye Clinic,
initially for two days a week. Due to social distancing requirements, she is
unable to have face to face appointments with patients for the time being
but she will continue to provide advice and support by telephone. Tracey
has made over 550 patient calls since lockdown began back in March and
she continues to receive many referrals from the hospital.
Clinics are quieter and a number of important safety measures have been
put in place to protect patients and staff if you do have an appointment:
 All staff and patients are required to wear a face mask.
 Patients should arrive no earlier than ten minutes before their
appointment time. If they do, unfortunately they will be asked to wait
outside.
 Relatives, friends or carers are not permitted to accompany a patient
unless there are exceptional circumstances.
 On entering the Clinic a patient will have their temperature checked
and asked a number of health questions.
 Seating in the waiting area is restricted to every third chair to allow for
social distancing.
Tracey would recommend writing down any questions you would like to
ask before attending your appointment. This will save time and ensure you
leave with the information you need. The aim is to reduce the waiting time
in the clinic and to ensure patients are seen promptly in a safe
environment.
Anyone requiring advice or support regarding Eye Clinic appointments can
telephone Tracey on 01702 43 55 55 (extension 7025) or by
email: tracey@southendinsight.org.uk.
Alternatively you can speak to one of the team at Southend in Sight who
will contact Tracey on your behalf.
For all sight loss advice and support please call our office number:
01702 34 21 31 between 9am and 4pm Monday to Friday.
If staff are unable to answer the call, please leave a message and we will
get back to you as soon as we can.
Alternatively, you can email us at: info@southendinsight.org.uk.
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Accessibility Advice
Our very own CEO Lucy Martin, and volunteer Gary England joined staff
from Southend-on-Sea Council and Southend Business Improvement
District (BID) for a walk about in Southend High Street over the summer to
advise them on some of the problems facing visually impaired people as
they try to navigate a once-familiar space that has now changed, whilst
also having to manage social distancing, signage, new queuing systems
and barriers that they have not faced before.
The lockdown and the subsequent measures in place to ease it, have led
to a fast changing situation for the visually impaired and the local authority
as it attempts to make the streets
and retail premises safe for
everyone. We are working with
the council and the BID team to
meet some of the challenges it
and local businesses are facing.
Gary, who is a volunteer for
Southend
in
Sight
and
visually impaired himself, gave
some valuable first hand advice
to Suzanne Gloyne, Southend
BID Manager and Carl Robinson,
Director of Public Protection at
Southend-on-Sea Council (all 3
are pictured to the right), about
ways to make the high street
safer and more easily used by
the visually impaired.
Gary said: “Some of the challenges I and other visually impaired people
face now are the new queuing systems that have been put in place in
many shops and cafes which we are not always aware of. Signs about
social distancing that are placed on the floor or are in small print are not
easy for us to notice. Barriers that are the same colour as the pavement or
that merge into the background are difficult to negotiate and I advised
Suzanne and Carl that contrasting colours would be more helpful. Suzanne
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and Carl were very keen to learn about making the high street more
accessible and paid great attention to our advice and ideas. It was nice to
be listened to.”
Councillor Trevor Harp, cabinet member for health and adult social care at
Southend-on-Sea Borough Council, said: “I’d like to thank both Lucy and
Gary for giving up their time to explain to our officers the challenges people
with visual impairments face while going about town in this new age of
social distancing.
“We want everyone to be able to feel safe and confident to live as
independently as they can during this pandemic. Their specialist insights
are an invaluable tool in furthering our understanding of how we can make
our High Street as accessible as possible for people with visual
impairments, so that we can promote their independence while also
benefitting local trade.”
Lucy Martin said: “We know that many people have lost confidence over
lockdown and this was a positive step to help those who are starting to
venture out. If people see others struggling with one-way systems or feel
they are too close in a queue, we’d remind them that the person may have
a visual impairment and not be aware of the new systems in place and
may just need to be asked if they need a little help and advice.”
Lucy and Gary have met with
representatives
from
the
Council again, this time with
fellow VIPs Jackie and Anne
(pictured right) to look at a
different part of the High Street
and the challenges this holds
for the visually impaired.
We will be continuing to work
closely with the council over
the coming months to ensure
that the needs of the local
visually impaired community
are
considered
whenever
changes to the High Street are
made.
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Technical Experts!
Written by Catherine Hodgson, Community Fundraiser.
We are very proud of our “tech team” here at Southend in Sight. Last year,
they were nominated for the “Life Changing Impact Award” at the Visionary
Conference, and have grown in strength and the number of people they
have been able to help. In 2019, over 100 people received bespoke
technical support and advice from our volunteers.
With the pandemic and consequent lockdown, technology has become
even more important. There has been a rise in the number of people using
applications such as “Zoom”, “FaceTime” and “Houseparty” to keep in
touch with family and friends virtually.
The Southend in Sight “tech team” of Steve (pictured
right), Paul and Gary (below right) along with staff
members Coralie and Lucy were invited to host an
online session for Visionary members back in July
detailing how to set up and run a successful
volunteer led technical support service for the
visually impaired.
Over 40 sight loss charities from around the country
joined the session and learnt from the
experiences of Southend in Sight staff and
volunteers. The positives and the pitfalls were
discussed with the main piece of advice being
that pairing up a sighted and visually impaired
volunteer works best. While our technical
“experts” are very knowledgeable, there are
always new areas of help and support that
they need to research, so they have also
learnt to do their homework in advance!
Right now it is very difficult for us to offer “tech”
advice as it requires close contact with the person using the equipment to
be able to demonstrate anything. We have tried doing this over the phone
and even virtually but this has proved challenging. We hope to trial some
safe sessions in our centre at a later date.
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For now, our advice is:
1. Ask family and friends: young people seem to have a knack for
technology as they have grown up with it and use it as a matter of
course every day. Sit with them and ask them to talk you through
slowly how you, for example, open your emails.
2. Limit your expectations to one task, for example, learn how to turn on
the voiceover on your smartphone. Master this before moving onto
anything more complicated.
3. Call us with your specific problem and we can send you details either
using a link or printing out instructions. There are some very good
websites and demonstrations that may be useful to help solve your
problem.
4. Don’t give up! We know it can be frustrating – our own visually
impaired volunteers have struggled to use applications such as “Zoom”
as there are codes to input to access meetings. There are always ways
to get around things.
5. Remember, practice makes perfect! Keep trying to use your tablet/
smartphone/laptop as much as you can. The more you do, the easier
everything will become – like second nature!
We are here to help, so please call the Southend in Sight team on
01702 34 21 31 with your technology related queries.

A “technical” update from Southend Talking Newspaper...
Southend Talking Newspaper has been able to continue with the
production of their weekly news recordings, as well as monthly magazine
and information bulletin editions throughout the pandemic.
Their
recordings
are
currently
only
available
via
their
website:
www.southendtalkingnewspaper.org.uk or the British Wireless for the Blind
website, an Amazon Echo device or smartphone.
They hope to resume the production and despatch of their recordings by
CD or USB by September and have a stock of Sovereign USB players that
they are happy to provide free of charge to anyone joining the system or
that wishes to change from CD to USB versions. Both types are sent in
returnable wallets by Royal Mail free of charge.
Please contact Southend Talking Newspaper for more information on:
01702 89 89 00 or by email: southendtalkingnews@gmail.com
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Diversity Swim School
Written by Catherine Hodgson, Community Fundraiser.
Laura is a swimming instructor whose sight loss journey started two years
ago. After attending an employment project run by Support 4 Sight last
year and with the support of our Eye Clinic Liaison Officer Tracey, Laura
gained the confidence and skills to realise her dream.
In March of this year, Laura started her own swim school, based at
Waterman School in Rochford, specialising in lessons for children, teens
and adults with additional needs. Diversity Swim School was officially
opened by Brock Whiston, a Paralympian and World Record Holder in the
200m individual medley in the pool, along with local football legend Peter
Taylor. They are pictured below with fellow swimming instructors and our
very own ECLO Tracey and Sight Loss Advisor Coralie.
Just three days after
the official opening,
Laura had to close
and put her plans on
hold due to the
pandemic.
We are
pleased to say that
the Diversity Swim
School
has
now
reopened for business
and Laura hopes to
run
a
dedicated
session for visually
impaired
people,
depending on demand.
For more information on Diversity Swim School, please call or text Laura
on: 07731 509 067.
We wish Laura and her team every success with their new venture and are
so pleased that Southend in Sight were able to be part of her journey.
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Strike for Sight Success
Written by Catherine Hodgson, Community Fundraiser.
Our bowling teams continue to be successful despite not having met to play
since March! Bowling Captain Anne recently received a raft of trophies to
give out to team members to congratulate them on their win.
Well done to all our bowlers who placed second overall in the first ever
National Blind Tenpin Bowling Association Virtual Finals, where average
scores across the season were taken. They were only beaten by some
very strong contenders from Liverpool.
Huge congratulations to the
Strike in Sight (Southend)
team of Jackie, Anne, Keith,
Wendy, Roger and Andrew
who won the Team Knockout
Competition earlier this year
as well. They are pictured to
the right at a recent socially
distanced
meet-up
to
celebrate their success in
Chalkwell Park.
Anne, pictured right, thinks we need a
cabinet for all our silverware!
Our
bowling teams, under the guidance of
Anne, have achieved great success over
the years, but it is the shared experience
of sight loss that binds all the bowlers
together.
We know it's difficult not being able to
play at the moment and we know how
important the social interaction is
between all our bowlers. Let’s hope they
can get back to doing what they love
best very soon...
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Mental Health Aces
Written by Catherine Hodgson, Community Fundraiser.
Working in partnership with local charity Trust Links, 10 staff and
volunteers joined an online training session last month to learn the skills to
confidently talk to anyone who might be experiencing mental health
problems.
With over 100 people to contact on a regular basis, staff and volunteers
have found they are not always equipped to support people who may be
finding themselves at a particularly low point.
Our trainer Royston, a former tennis coach, talked us through how we
identify potential mental health issues and the best ways of dealing with
them. He encouraged us to:
 Be aware of others, demonstrate empathy and create an environment
that others feel safe in.
 Communicate and listen to others in a non-judgemental way. This
will encourage people to open up about the problems they are facing.
 Cooperate and assist where you can, by for example, helping to
develop positive coping mechanisms such as a daily walk.
 Encourage others to reach out for and actively seek professional help
if this is necessary.
 Engage with others on their mental well-being journey and recovery
process.
We all learnt that it is important to look after our own mental health and
keep our mind and body balanced to deal with the inevitable stress and
anxiety that everyday life throws at us. We all need to build up our
resilience and learn to focus on what we can control, the here and now.
By showing that we care and by offering a listening ear our staff and
volunteers can try to provide the emotional support that many of the people
we talk to are in need of right now.
For more information on the work of Trust Links, please visit their website:
www.trustlinks.org.uk
Please seek the advice of your doctor if you are struggling with your own
mental health.
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Elkington House Care Home
Written by Catherine Hodgson, Community Fundraiser.
We would like once again to say THANK YOU to all the staff at Elkington
House Care Home for keeping their residents safe and well during the
pandemic.
Manager Sarah, together with her team have worked exceptionally hard
and gone above and beyond to ensure that everyone in Elkington House
continues to receive the best care.
They are following government guidelines with visits and new enquiries
but would be pleased to hear from you should you want to organise care
for a family member. Please contact Sarah:
Telephone: 01702 348 200
Email: sarah@elkingtonhouse.org.uk
Website: www.elkingtonhouse.org.uk
We are sad to report that one of our long-standing volunteers, Ann
Woodgate, recently passed away after a long illness. She was a great
advocate for and supporter of Elkington House Care Home, as her mother
Lilian was a resident there for a number of years. The picture below
shows Ann, her mother Lilian and daughter
Alleyne, who has also volunteered with us
for over 10 years.
Ann was a vibrant part of the charity shop
team and a great friend to our older
members at the Young at Heart Club
where she helped out. She will be missed
by staff, volunteers and members alike.
Our thoughts are with her husband Alan,
daughter Alleyne and the rest of her family
at this sad time.
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