IN TOUCH
Summer Edition: June 2021
Welcome to our summer edition of “In Touch”. We can now confidently say
that everything is moving in the right direction – we are allowed to meet up
outside and in and even hug each other (with caution!)
Our mood is one of celebration and we have much to be thankful for. Our
charity is still here and still able and willing to provide support for local
visually impaired people. Yes, we have had to adapt and change, but
perhaps we will be all the better for it. The pandemic has given us the time
to stop and reflect on what we do and how we do it.
Since the reopening of our charity shop on 12 April, coupled with staff
returning to the office, our feet haven’t touched the ground. And with the
return of the Low Vision Clinic at Southend Hospital, our referrals are
coming in thick and fast from our Eye Clinic Liaison Officer Tracey. After
months of working from home, we have all learned to adapt to the pace
and are busy planning our services for the future.
We are pleased to announce that our future
is certainly more secure as we have been
awarded a three year grant from the
National Lottery Community Fund. Our
project – Working Through Sight Loss
Together - will introduce a Sight Loss MOT
assessment for anyone coming to us for
advice and support. It will help us to plan a
personal pathway for everyone and enable
us to offer a joined-up service with other
local charities and groups. The project is
headed up by our CEO Lucy Martin,
pictured right with her team, who is keen to
ensure the sustainability and relevance of
the charity for years to come.

Normal service is resumed!
Written by Catherine Hodgson, Community Fundraiser.
After the monotony of Lockdown 3 through the very long and dark winter
months, it does feel as though we have emerged into the light again! Our
Centre at 117 Hamlet Court Road is open for appointments once more.
Sight Loss Advisor Coralie does have a backlog but is working through her
list as fast as she can. We are still happy to make deliveries of equipment
and give advice on your doorstep as well. It is always best to call us first
and we will offer the support that is right for you. This does now include
appointments with our ever popular “tech team” for advice on all things IT
related – smartphones, tablets and pcs.
We received another grant from the Southend
Emergency Fund and have in stock some partially
sighted badges, lanyards, bump-ons, pens and
liquid level indicators to give away for free.
Coralie, pictured right with her purchases, can
send them out to you in the post free of charge.
Please call our office on 01702 34 21 31 if you do
need any of this essential equipment or would like
to book an appointment.
Our “Talk and Support” service has also been
given a boost with the help of some local
grants. This has enabled us to employ one of
our visually impaired volunteers, Dean,
pictured right, to carry out these phone calls to
local residents, checking on their health and
wellbeing. Dean is now an integral part of our
team here and has earned our admiration with
his calm, professional yet caring manner.
Meanwhile, our Activities Coordinator Georgie has been busy keeping in
touch with her club members and bowlers by organising a few group “Babl”
calls to help those who used to meet regularly stay connected. We hope
over the summer months to slowly start meeting up again in small groups
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for coffee, while our bowlers have already defied the British weather and
met up in the park for a socially distanced gathering!
Georgie has also been making a home visit to a
few of our most isolated members. She is
pictured right visiting Maureen for her birthday in
her care home earlier this year. Maureen has no
family living locally anymore and Georgie was the
first visitor she had received in a year. Georgie
calls Maureen regularly as part of our “Talk and
Support” service and they usually spend their
time chatting, quizzing and singing.
Our Eye Clinic Liaison Officer Tracey, pictured
right, is based back at the hospital again for most
of her week. She recently completed a report for
the RNIB and amazed herself at the amount of
people she had supported during the pandemic.
With over 1000 patient sessions, Tracey was
able to support 563 local visually impaired people
with advice and guidance over the last year.
Anyone who has met Tracey knows that she will
go that extra mile to ensure everyone receives
the best care they can. We are lucky to have her
on our team.
With Volunteer’s Week taking place at the start of June, we must say a
huge thank you to ALL of our wonderful volunteers for their help and
support over what has been a most difficult year. We feel very blessed to
have such a fantastic team of individuals volunteering for our charity in a
variety of roles, from making talk and support calls from home, to helping in
our charity shop, to providing technical and benefits advice, to repairing,
PAT testing and E-Baying equipment. And we send our best to those who
have not returned to their duties as yet and thank them for their continued
messages of support. We have been lucky enough to recruit a few new
volunteers as well, trustee Sally Davies, and three new shop volunteers –
Liz Payne, Sue Nash and David Leigh. We look forward to a time when we
can properly celebrate with all our volunteers and thank them in person –
perhaps with a hug – for all their dedication and support.
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Safety in the home
Written by Georgie Haynes, Activities Coordinator.
We have seen an alarming rise in calls to vulnerable people over the last
year trying to gain financial details through devious means. With this in
mind, we were pleased to receive a small grant from the Essex Fire &
Rescue Service to carry out a “safety in the home” project. Working closely
with the local fire and police liaison officers, we have been making calls to
our members and running through some basic safety in the home tips. We
thought it would be a good idea to share these with a wider audience…
Scams.
The Vaccination Scam involves you being asked for your bank details
either to verify identification or to make a payment. The NHS would never
ask for bank details, and the vaccine is free.
With the National Insurance Scam, people have reported receiving an
automated telephone call telling them their “National Insurance number
has been compromised” and in order to fix this and get a new number, they
need to “press 1 on their handset to be connected to the caller”.
Once connected to the “caller”, members of the public are pressured into
giving out their personal details in order to receive a new National
Insurance number. In reality, they’ve been connected to a criminal who can
now use their personal details to commit fraud.
The golden rule for all telephone scams is to always be suspicious, don’t
hand any money over or make any decisions before checking someone’s
credentials. Never give out your bank details to anyone over the phone,
and never pay for something over the phone if someone calls and says
there's an outstanding debt on your account (ie. Amazon). Ask for it in
writing and hang up.
To report any scam or fraud call 101.
Outside your house.
 Cut back hedges as they provide a screen for burglars.
 Lock side gates with a padlock.
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 Don’t keep wheelie bins at the front of your property as these provide a
step up for burglars.
 Security lights are a good deterrent.
 Ensure sheds are locked as these provide tools for burglars to break in.
 Always lock porches.
Inside your house.
 Always lock your front door.
 It is advisable to use a chain when opening your front door. Keep all
keys out of view but where people in the house can easily find them.
 Always check someone’s ID before letting them into your home. A
genuine caller won’t mind you checking.
 Always lock your back door before opening the front door, as someone
could break in at the back while you are distracted by the front door.
 Try to just open little windows downstairs and close them when you
leave the room.
 Make sure all windows are closed when you leave the house.
Fire Safety Advice.
 Make sure you have smoke alarms on every floor of your home and
TEST them regularly. Use a “bump-on” to help you find the button (we
can send these out to you).
 Take extra care in the kitchen and never leave cooking unattended.
 Avoid using a chip or any other hot oil filled pan.
 Don’t overload electric sockets and extension leads.
 Keep matches and lighters away from children.
 Keep clothes well away from heaters and open fires.
 Put out cigarettes properly and dispose of them carefully.
 Don’t charge things like mobile phones, tablets or e-cigs overnight, or
longer than the recommended charging time.
 Plan an escape route and make sure everyone in the house knows how
to get out in the event of a fire. Don’t forget, get out, stay out, call 999.
Essex Fire Service offer free home visits to any Essex resident to check on
their home safety. To book, please call 0300 3030088. If you are worried
about any of the above, please call the team here on 01702 34 21 31.
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Macular Week 21-27 June
From the Macular Society website.
Macular disease is the biggest cause of sight loss in the UK, with around
300 people diagnosed every day. However, even if you cannot be treated
for your macular condition, you will not lose all your sight as peripheral
vision is not affected. People with macular conditions often find things take
longer than before but, by learning new techniques, they can manage very
well. Here are a few tips to help you...
In the home.
 Make the lighting in your home bright and even. People with a macular
condition may be more sensitive to glare so make sure the brightness of
your lighting is not causing discomfort. Use task lighting to highlight
what you are working on. Plain, pale decor reflects light into the room.
Often, improving lighting and reducing glare is enough.
 Make the most of aids like non-slip mats, reading stands and
magnifiers.
 Use ‘talking’ equipment such as microwaves, watches, scales, and
timers.
 Large face clocks, watches and mobile phones can be easier to see.
 Books, newspapers and magazines are available in large print or audio
formats.
 Adjusting your distance to the TV or making sure you have a TV set
suitable for your vision might help improve your viewing.
 In Touch is a BBC Radio 4 programme. It features items on many
aspects of dealing with sight loss including benefits, new treatments and
special events. Tune in every Tuesday at 8.40pm. Also available on
iPlayer or as a podcast.
Everyday tasks.
 Paint window and door frames a different colour from the walls, or walls
a different colour to floors.
 Use different coloured chopping boards for different food types.
 Use brightly coloured glasses or cups when making a drink.
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 Wrap brightly coloured tape around the handles of utensils and tools to
make them easier to find.
 Use raised coloured stickers to mark the most used setting on
appliances like the oven and washing machine, a keyhole or the buttons
on the radio. These bump-ons are available from Southend in Sight.
 Use a liquid level indicator when pouring drinks and put the cups on a
tray to contain spills.
 An easy way to tell which is the shampoo bottle and which is the
conditioner is to put an elastic band round one of them.
 Use a clothes peg to keep your shoes in pairs. It makes wearing odd
shoes less likely.
 Use a black medium fibre tip pen to help you read your own writing.
 A writing frame can help keep lines of writing straight and a signature
guide helps when signing documents.
 Technology such as e-readers, smart phones and tablets often come
with apps or software that will help you to access information. Large
keyboards and audio software can help you make the most of your
computer, coupled with colour contrast stickers on buttons.
Out and about.
 Consider carrying a symbol cane to indicate you are visually impaired.
 In general, telling people you have a visual impairment because of
macular disease can help them understand more about it and make you
worry less.
 There are ways to tell when it’s safe to cross the road at a pedestrian
crossing. Some crossings make a bleeping noise. Others have a small
cone-shaped bump under the control button box that spins when it’s
safe to cross. Others have a vibrating plate under the control box.
 You don’t automatically have to stop driving if you have a macular
condition. However, if you are diagnosed with it in both eyes you must
inform the DVLA and your insurance company. If you need to stop
driving and are registered as sight-impaired you may be entitled to travel
discounts.
For advice on any of the equipment or tips mentioned, please contact the
Southend in Sight team on 01702 34 21 31.
The National helpline number for the Macular Society is: 0300 3030 111.
The local contact for the Macular Society is Coral Carter: 01702 333 175.
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Say Hello, Wave Goodbye
Written by Catherine Hodgson, Community Fundraiser.
We have undergone a few changes here at Southend in Sight since our
last newsletter. We welcome a new trustee – Sally Davies – and say
farewell to our Training and Development Manager, Karen Carter-Blake.
Sally Davies started volunteering for us as a trustee last summer. She had
only been retired for a year and wanted a new challenge! Knowing a few
of our other trustees, Sally visited us and decided she could add value to
the Board with her wealth of experience in special educational needs.
Sally started her career teaching modern foreign languages, but came to
the conclusion that there was more to life than French irregular verbs! She
was a head teacher of a special school for 16 years, before becoming the
CEO of a multi-academy trust. In this role she managed 5 special schools,
based in the Chelmsford area.
It is clear when you talk to Sally
that her passion lies in
supporting children and their
families, and that is what she
hopes to focus on in her role as
a trustee with us. In fact, Sally
was awarded an OBE in 2014
for her services to special
educational needs. The picture
right shows her at Buckingham
Palace, where she was proud
to be presented with her award
from Prince Charles.
While Sally advises us behind the scenes with our service planning for
local visually impaired children, she has also enjoyed volunteering in our
charity shop. Sally’s artistic flair is on show when she creates new
displays for us, and is reflected in her hobbies – calligraphy, book binding
and marbling. We feel very lucky to have Sally on board and welcome her
to the Southend in Sight family.
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It is with sadness that we say goodbye to our longest serving member of
staff – Karen Carter-Blake. Karen has been toying with the idea of
retirement for a few years now, but has finally taken the plunge!
When Karen started at SBWO back in 2004, she was already an
experienced rehabilitation worker and mobility officer, working in social
care. Her skills and connections were utilised no end by the charity and
her role evolved over time as she also became responsible for the
equipment centre and volunteers.
Karen was initially based at SAVS and then in an upstairs office on Hamlet
Court Road before moving into our headquarters at 117 in 2010. She
“fondly” remembers stopping traffic to load the boot of her car with CCTVs
to be delivered to members, and struggling down the stairs with all sorts
for the Elkington House Fete, only to bring it back up the stairs again a few
days later!
Karen’s work over the years at the Southend Hospital Eye Clinic will leave
a lasting legacy in the form of our full time Eye Clinic Liaison Officer –
Tracey. Respected by clinicians and ophthalmologists alike, she paved the
way, along with her band of volunteers, demonstrating the need for the
post to support the local sight loss community.
Karen has trained many of us over the years in guiding and her advice and
support has been invaluable to hundreds of our members. She has been
able to pass on her skills and knowledge to the team but will still be at the
end of the telephone if we need her. Karen
(pictured right receiving flowers) has
seen 3 Chairmen and 2 CEOs in her time
and many changes in the fortunes of the
charity. Her mantra of “if a job’s worth
doing, it’s worth doing well” will serve us
all as we carry on with the work she
started 17 years ago.
You will be missed Karen, but we wish
you all the best in your retirement.
Thank you from all of us here at
Southend in Sight for your years of
service.
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The Crocheting Queen
Written by Catherine Hodgson, Community Fundraiser.
Our newsletter would not be complete without a further feature on Linda,
our fabulous natty knitter! Many of you will
have spotted her now famous post box
toppers on Marine Parade over the last
few months, one of which has garnered
Royal recognition. Linda received a
“thank you” from Princess Anne and the
Queen herself for her beautiful design of
HRH The Duke of Edinburgh (pictured
right) to mark his funeral in April.
Linda’s gorgeous lamb-filled Spring farm and Easter bunny parade
(featured below) have brought a smile to the residents of Leigh, even
winning her a "Good for Leigh" award for her contribution to the local
community. Her creations are always joyful, and those of us who can’t
even sew a button on, marvel at the intricacies of her craft.
Linda recently visited our Centre for some equipment to help her when she
is out and about. She told us how she has adapted her crocheting and
knitting because of her visual impairment. She also explained how she
finds sewing especially difficult but has taken to gluing her creations
together. Her determination to carry on is an example to us all.
Linda has also been raising money for
Southend in Sight by auctioning off
some of her toppers. Unfortunately, her
speeding design was stolen and there
have been other incidents with missing
parts. It seems such a shame when the
actions of a few spoil the enjoyment of
these wonderful works for others. We do
know that Linda has something rather
fabulous planned for the Queen’s official birthday in June. Linda – thank
you for bringing some much-needed joy to our lives during a difficult year.
Keep knitting!
10

Elkington House Care Home
Written by Sarah Richardson, Elkington House Care Home Manager.
During lockdown we discovered that our Assistant Manager’s Mum has a
talent for knitting. 87 year old Violet unfortunately had a fall at home and
while she regained her mobility, she spent her time knitting a character doll
of every member of staff working at Elkington House. She was able to
create her dolls from a description daughter Debbie gave her of everyone,
which caused quite a few
giggles! We would all like to
thank Violet (pictured right with
her dolls) for putting a smile on
our faces during very difficult
times and we are all pleased
that she has made a full
recovery.
We have started to very slowly unlock at Elkington House Care Home and
most residents have now received a visit from a family member or friend,
which has been quite emotional for staff as well. All visits are by prior
arrangement and a Lateral Flow Test is requested before the visit, carried
out in the front lobby.
Mrs Stella Hobbs celebrated her 90th Birthday on 26 May with a visit from
her daughter, after not seeing each other for over a year. Sadly, on 1 May
Mrs Catherine Ayres passed away just weeks before her 99 th Birthday. Our
thoughts are with her Daughters Ross and Liz and her son David, who
have all been a great support to Elkington House.
For more information on Elkington House Care Home, please contact us:
Telephone: 01702 348 200
Email: sarah@elkingtonhouse.org.uk
Website: www.elkingtonhouse.org.uk
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