
 
 

 

             
 
 
 
 
 
 
 

 
 

Welcome to our winter newsletter… it seems like only yesterday we were 

looking forward to a soon-to-be-cancelled Christmas.  All things 

considered, it looks as though we may weather the storm and enjoy some 

festive cheer this year. 

The words “pandemic” and “lockdown” are now ghosts of Christmas past 

as we return to a near normal service here at Southend in Sight.  We are 

still being cautious but hopeful in our planning of events for 2022.  

It has been a fantastic boost for 

our visually impaired bowling 

team to return to doing what 

they love best.  Despite the 

aching arms and stiff joints, the 

team have returned in fine form. 

The wide smiles on the faces of 

Jackie, captain Anne and Wendy 

in the picture to the right says it 

all – it’s great to be back! 

We couldn’t carry out our work 

without the support of our volunteers.  They never fail to impress us with 

their dedication and selfless acts of kindness, going above and beyond to 

help the charity in whatever way they can.  They all deserve a medal for 

their ongoing support – it will probably be a personal Christmas card and 

chocolate treat instead – but they should know how much we appreciate 

them.  

As we look back on another strange year, we reflect upon the ups and 

downs of 2021, thinking about all those we have helped and the support 

we have received in return.  It seems that community spirit is indeed alive 

and well, and we feature some of these champions and heroes in this 

edition of “In Touch”. 

      IN TOUCH 
                       Winter Edition: December 2021         



 

 
2 

 
 
 
 

 

Written by Catherine Hodgson, Community Fundraiser. 

The phone has not stopped ringing here at Southend in Sight over the last 

few months. Our reputation and the great work of staff and volunteers has 

spread into the community at large.  It helps of course being featured 

prominently in the local papers quite often too! 

Our Sight Loss Advisor has been working her 

socks off to catch up with her appointments.  

As well as a backlog of people needing help 

as a consequence of the pandemic, Coralie 

is supporting those who are newly diagnosed 

as well.  This means that there is a waiting 

time of up to 8 weeks for an appointment.  

We do have a new member of staff, Claire, 

pictured right in our centre, who has joined 

the team.  She has hit the ground running 

and is already making a difference with 

phone calls and administrative support.  

Please bear with us as we work through our 

waiting list.  

We are pleased to say that our exhibition went ahead this year, with 

recommended safety measures in place of course.  We welcomed 60 

people to the Laker Suite at the Holiday Inn, Southend Airport.  The 

general consensus was that the one-hour time slots worked better for 

everyone, including the suppliers, and allowed people to spend more time 

looking at the latest equipment on offer. We plan to continue with this 

important annual event.  

Georgie and Dean, with the support of 8 volunteers, continue to make talk 

and support calls to close to 100 people on a regular basis.  These phone 

calls to our most isolated members are a lifeline, especially during the 

winter months, and can make a real difference to people’s lives.  This 

service has proved so popular that we are actively recruiting for more 

volunteers to help us.  We welcome visually impaired people – all you need  

Team Players 
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is a phone, a cheery manner and a few spare hours a week. If you are 

interested, please get in touch with our 

office.   

Georgie has also been busy in her 

community engagement role and has 

run her first sight loss awareness 

training session for Metro Bank. Staff, 

pictured right in simulation spectacles, 

found the course very enlightening.  

They were given practical tips on 

meeting, greeting and guiding visually 

impaired people.  Georgie has plans to 

run more of these sessions – please do 

get in touch if you would like to book 

one in for your workplace or community 

group.  

Our visually impaired children have not been 

forgotten.  They were sent a comprehensive 

activity pack for half term, courtesy of the Art 

Society Thames Estuary once again.  6 year 

old Philip, pictured right, enjoyed creating his 

Halloween basket and door hanging. We 

have also organised a trip to the pantomime 

at the Cliffs Pavilion this Christmas for the 

children to enjoy, along with their families.  

There might even be an ice cream for well-

behaved children (and adults)! 

Our Eye Clinic Liaison Officer Tracey continues to make a huge difference 

at Southend Hospital. Her phone calls, referrals and face to face 

appointments really do help support the patients at the Eye Clinic, not to 

mention the number of people she manages to put through the certification 

process.  The certificate of visual impairment (CVI) is so important to 

enable those living with sight loss to receive the advice, equipment and 

benefits they are entitled to. 

For all queries about the services we offer, please call the team on 01702 

34 21 31. 



 

 
4 

 
 

 
 
 

Written by Catherine Hodgson, Community Fundraiser. 

We are carrying out a project in partnership with the three other sight loss 

charities covering the whole of Essex, thanks to funding from the Mid and 

South Essex Community Partnership Programme.   

Following the Coronavirus lockdown and long periods of not being able to 

get out and about, we know that many of you are feeling less steady on 

your feet and more worried about falling, especially living with sight loss. 

Here, we will outline some simple things you can do to help rebuild your 

confidence. 

To help improve your balance and reduce the risk of a fall: 

 Wear comfortable footwear that fits properly. 

 Stay hydrated and eat well. 

 Stay on top of any sight (or hearing) problems. 

 A wall or handrail can help support the body.  Remember to slowly 

turn the entire body to the angle needed, rather than turning the head 

or twisting from the waist. 

 Move the feet slowly and steadily to make sure it is safe underfoot. 

There are ways you can start getting active again in your own home: 

 You can try getting up and walking around regularly at home to avoid 

sitting for too long. 

 Try standing up every hour and marching on the spot or do some 

gentle armchair exercises from the comfort of your own living room. 

 Start small and ease yourself in.  Moving just a little more each day 

can make a big difference. 

Moving outside: 

 We suggest that you don’t venture outside your house on your own to 

start with.  Call a friend, a family member or a neighbour to 

accompany you for the first time. 

Getting Moving Again 
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 Choose a good time of day, when you are not too tired, to walk. 

 Connect with others.  It might be easier to get back into the swing of 

things if you do it together.  Is there a friend that might be feeling a 

similar way to you and just needs that nudge?  Maybe you could aim 

to go for a walk together or meet for a coffee.   

Here at Southend in Sight we have 

details of local activities that are 

taking place that you might 

want to attend.  We have 

organised a few ad hoc coffee 

mornings at different venues, 

like the one pictured right at the 

Haven Community Hub and 

more recently at the Ekco Club.  

We have no fixed calendar 

dates at the moment, but 

please call our offices to find out 

what other local groups have 

planned. 

We have started to make a few 

visits to some of our most 

vulnerable and isolated 

members to help get them out 

and about and moving again.  

We even managed to bring two 

old friends together - Ann and 

Elsie pictured right.  They have 

spoken nearly every day but not 

met in person for 18 months.  

Georgie captured the moment 

in Elsie’s front room and enjoyed 

their company as much as they did hers. 

If you are living with sight loss and finding it hard to get yourself out and 

about again, please get in touch with us on 01702 34 21 31 to see how we 

can help. 
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Written by Catherine Hodgson, Community Fundraiser. 

We are very lucky to have received support from many local groups and 

businesses over the years.  As a small local charity with no statutory 

funding, we are very grateful to everyone for doing so. These local 

community champions can make a huge difference to a charity like ours 

through the offer of goods, services, volunteer hours and more. 

One such local business is The Hope Hotel, situated on Southend 

Seafront.  We are very grateful to owner George for his very generous 

donation of £2000 towards 

equipment for our Sight Loss 

Centre.  This donation has 

enabled us to purchase lanyards, 

bold pens, bump-ons, signature 

guides and an Optelec Smart 

Reader.  The smaller items will 

form part of our free, essential 

resource pack for anyone that is 

new to our services, and the 

electronic reader can be 

demonstrated to clients visiting us for an appointment. Our thanks as well 

to visually impaired volunteer Gary and Hope Hotel Manager Jon for 

helping make the connection between our charity and this local business.  

The photo above shows Jon, CEO Lucy, George and Gary with the 

purchased equipment on show. 

Another example of a business 

willing to help out local charities is 

City Fibre.  Through the Southend 

Emergency Fund, City Fibre 

donated laptops to be given to 

local charities working in the 

community – Southend in Sight 

were one such lucky recipient. 

Community Champions 
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Alan from the Southend Emergency Fund together with Aideen from City 

Fibre visited our Sight Loss Centre to hear all about our work and the 

hundreds of people we support each year. They are pictured bottom left 

with CEO Lucy in front of the donated laptop. 

Metro Bank Southend made 

contact with the team back in the 

summer to enquire about 

volunteering for Southend in 

Sight. We offered to run a short 

sight loss awareness training 

course at the bank for staff, as 

some of their customers are 

visually impaired. We then asked 

if some of their team would help 

meet and greet visitors at our 

recent exhibition at the Holiday Inn, Southend Airport and potentially use 

their newly acquired skills.  Megan, Deputy Manager Vikki and Alex, 

pictured above at the exhibition in their Metro Bank t-shirts and Southend 

in Sight hi-vis jackets, proved to be a great asset and invaluable support 

for staff, suppliers and visitors alike.  If your business or community group 

would like some sight loss awareness training, please get in touch with us 

on the usual number. 

And last but not least our collection pot 

champion Maureen Leach (pictured right 

with one of her full pots of money).  

Maureen is visually impaired herself and 

likes to give something back to our charity.  

She puts a few coins in every week and 

likes to guess how much the total will be.  

Over the last 5 years, Maureen has 

collected £880 – a huge achievement from 

just one person.  If you would like to 

support our work by collecting money at 

home for us, please call our office and we 

can arrange for a collection pot to be 

delivered to you. 
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Written by Catherine Hodgson, Community Fundraiser. 

As many of you know, we were lucky enough to secure places for the 

Virtual London Marathon this year, which took place on Sunday 3 October. 

Mike was running his first ever marathon and Gary had decided to fast 

walk the 26.2 miles – both are visually impaired. 

Uncannily, they both set off just before 

7:30 a.m, Mike with his running partner 

(Mike 2) from Basildon and Gary from 

Southend.  They met by chance in old 

Leigh, travelling in opposite directions.  

If it wasn’t for Mike 2 spotting the 

Southend in Sight bib, they would never 

have shaken hands! 

Mike cracked on and completed his first 

ever marathon in just under 5 and a half 

hours – a massive achievement.  He is 

pictured right at the finish, exhausted but 

happy, with his support runner, Mike 2. 

Gary was joined along the route by members 

of staff and volunteers, mainly to chat and 

supply energy drinks and encouragement.  

He managed to walk his route of the entire 

seafront from Thorpe Bay to Leigh and back 

twice in 7 hours and 20 minutes. Gary is 

pictured right celebrating with a well-earned 

glass of fizz. 

Together Mike and Gary have raised over 

£900 for Southend in Sight. We thank them 

both not only for raising funds for our work 

but also for flying the flag for sight loss and 

proving that you can do anything if you put 

your mind to it – well done chaps! 

Marathon Mates 
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Written by Catherine Hodgson, Community Fundraiser. 

We have always had very strong links with the Southend on Sea Tangent 

Group – in fact many of their members volunteer for us. The idea of a 

fashion show is not new and has even been done before, but not on this 

scale and not with quite so much eagerness – perhaps a consequence of 

being cooped up for too long! 

There were weeks of planning, sorting appropriate clothes, matching 

accessories, hanging and pricing and of course models trying on the 

aforementioned attire. There were nerves beforehand, catwalk try outs and 

last-minute changes but the Tangent ladies pulled it off with style. 

The night was a huge success with a certain Jean Jacobi stealing the show 

(she needs her own spin-off series).     

The organiser Val, stage manager Steph, 

Chairman Lynne, compere Terry, set 

lighting and sound man Colin and all the 

models, ushers and raffle ticket sellers 

pulled out all the stops to put on a very 

entertaining evening.  The picture right 

shows model Tracy mid sashay. 

All the clothes modelled on the evening were supplied by the Southend in 

Sight charity shop. Manager Lois waived her artistic wand and created a 

boutique at the back of Saint Peter’s 

Church, with the audience queuing up 

to buy their favourite items.  In total, 

£1530 was raised through ticket and 

clothing sales, donations and raffle 

tickets – an immense achievement.  

The picture right shows Chairman 

Lynne handing over the final cheque to 

CEO Lucy, flanked by Tangent 

Treasurer Val and Shop Manager Lois.  

Well done ladies – a great team effort with amazing results! 

 

Fun with Fashion 
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Written by Catherine Hodgson, Community Fundraiser. 

We have all been saddened by the tragic news of the passing of our dear 

colleague and friend Kath Kinch.  Kath has been a part of the very fabric of 

Southend Blind Welfare/Southend in Sight for over 10 years now and we 

remember her with great fondness.   

On talking with friends and colleagues it seems that everyone has a similar 

story or memory of Kath.  She was the kindest and most thoughtful of 

people, always ready with a smile to cheer your day.  Kath always 

managed to remember some little detail about your own life and would ask 

about your child/dog/Aunty, making you feel special, when in fact, it was 

Kath who was the special lady. 

Kath loved a challenge and was game for pretty much anything you could 

throw at her.  She abseiled down the side of Essex House, walked several 

Colourthons, cycled her way through a Young at Heart Club on a stationary 

bike during the 2016 Olympics and climbed over the O2 with us. 

In honour of Kath’s love of walking, we 

have decided to organise a “Walk for 

Kath” on Sunday 19 December at 

10:30 a.m. We will be walking one of 

her favourite routes along Southend 

Seafront from the Sealife Centre to 

Uncle Tom’s Cabin and back again, if 

you feel up to it.  We are asking 

walkers to wear a Christmas hat (Kath 

loved a Christmas dress up, as shown 

in the picture right). For more details 

on how to join us, please call our 

office.  

Kath’s family would like to thank 

everyone for their kind wishes and are 

very pleased to announce that over 

£2,500 has been raised for Southend in Sight in memory of Kath – she 

would have been very proud. 

A Tribute to Kath 
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From the Board of Trustees: Southend Blind Welfare Organisation 
has taken the decision to close Elkington House Care Home. 
  
The charity was originally set up with the objective of welfare support for 
visually impaired people and their families in Southend-on-Sea and 
adjacent areas. Elkington House had an important part to play in the early 
days of Southend Blind Welfare Organisation but it is in less demand now 
for the visually impaired as a care home. Recent years have seen it move 
away from the central aim of the charity. 
  
The charity’s Community Services Division, Southend in Sight, offers an 
extensive variety of everyday support for a wide range of people, young 
and old. From social activities to special equipment for daily living, from 
hospital liaison to IT training, the demand on its services is high and is set 
to increase. Southend in Sight will be able to continue and develop its 
important work in the community and to cater for more people in the future, 
once the charity has consolidated its activities to the Resource Centre 
within its base at Hamlet Court Road, Westcliff-on-Sea. 
  
The Board of Trustees Chair, Russell Cable says: “We are 
tremendously proud of the loyal and dedicated staff at Elkington House 
who provide an exemplary standard of care for the residents. Many of the 
staff have worked at the home for more than a decade. The decision to 
close Elkington House has not been taken lightly and it is with great regret 
that we must follow this course of action. The charity was set up in the 
1950s to benefit the blind and visually impaired. At that time there was a 
need for a residential home for people with sight loss but as time has 
moved on, the charity’s work has changed and evolved so we now work 
much more with people in the community and in their own homes. 
The Board of Trustees is clear that more can be done to help a greater 
number of people living with sight loss or visual impairment by focusing on 
the work done by Southend in Sight and the many innovative ideas and 
plans it has for the future.” 
 
Elkington House will close by the end of January 2022. All residents will be 
helped to find alternative accommodation and the staff and trustees will 
work closely with relatives to ensure a smooth transition. 
 

Elkington House Care Home 
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Southend in Sight is the  
Community Services Division of 

Southend Blind Welfare Organisation.   
Registered Charity No. 1069765 

 
 

 
 
 
 
 
 
 

 
 
 

 
 
 

 

 


